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Survey for Parents of In-Store Students 2009/2010

Dear Parent;

Thank you for allowing Schmitt Music to be part of your child’s music education. Our passion
is to help them pursue their musical dreams and to create Magical Musical Moments with
every visit to our store.

As we strive for musical excellence in all areas of our store, we appreciate any feedback you
have regarding your child’s lesson and your overall experience during your weekly visits to
Schmitt Music. Information gathered will be shared with the Store Manager and with Schmitt
Music's Education Department. Because we are focused on satisfying our audience (you),
careful consideration will be given to your responses. Thank you for your time.

SCHMITT STORE LOCATION TEACHER

INSTRUMENT

Please use the following scale to indicate your perception of each of the items. Any additional
comments you have may be written at the end of the survey.

SCALE

1= below expectations

2= barely meets expectations
3= meets expectations

4= better than expected

5= far exceeds expectations

Lesson enjoyment 1 2 3 4 5
Level of work assigned by instructor 1 2 3 4 5
Student’s understanding of concepts 1 2 3 4 5
Progress student is making 1 2 3 4 5
At home practice 1 2 3 4 5
Student’s relationship with instructor 1 2 3 4 5
Level of student and instructor communication 1 2 3 4 5
Level of parent and instructor communcication 1 2 3 4 5
Level of parent and Schmitt Music communication 1 2 3 4 5
Schmitt Music studio waiting area 1 2 3 4 5
Overall Experience 1 2 3 4 5

Additional Comments:
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